
 
 

 

 
P.O. Box 580697 * Tulsa, OK 74158-0697 

4707 N. Mingo Rd. * Phone (918) 836-0463 
 
 

ONE YEAR LIMITED LUBRICATION TRUCK WARRANTY 
 
 

1. Auto Crane warrants that each of their lubrication truck products will be free from defects 
in material and workmanship for a period of one year from date of shipment, subject to 
the conditions and restrictions contained herein. 
 

2. Auto Crane further warrants all parts furnished under this warranty for a period which 
expires upon the termination of the warranty onto which these parts are installed. All 
parts furnished outside of this warranty are warranted for a period of 30 days from date of 
shipment. 
 

3. This warranty does not apply to a product that has not been installed or maintained in 
accordance with Auto Crane's instructions, been subjected to damage in an accident, 
abused or neglected during operation, repaired or modified by persons other than Auto 
Crane, or failed to have normal maintenance. 
 

4. This warranty covers only equipment and parts manufactured by Auto Crane. All other 
components and accessories furnished with the Auto Crane lubrication truck are sold 
only with the express warranty, if any, of the manufactures thereof. 
 

5. The buyer expressly agrees that Auto Crane's responsibility in respect to warranty claims 
is exclusively limited solely to repair or replacement, at Auto Crane's option, of product 
found by Auto Crane to be defective. Auto Crane does not pay for labor charges, 
transportation charges, or any incidental or consequential damages connected with 
removal of a product deemed to be defective or with installation or replacement of 
repaired product. Further, Auto Crane disclaims any liability for any incidental or 
consequential damages, including lost or duplicated time or expense, accruing for any 
reason to the owner or user of any products sold by Auto Crane, whether claim is made 
in contract or in tort or under any warranty or in negligence or otherwise. 
 

6. Auto Crane reserves the right to make changes in its products without incurring any 
obligation to incorporate such improvements in any products previously sold or in service. 
 

7. The terms and conditions of this warranty cannot be altered without the written consent of 
Auto Crane. 
 

8. This warranty does not apply to any product which has not been paid for according to the 
terms under which the product has been invoiced. In addition, Auto Crane will not honor 
any warranty claim from a customer whose account at Auto Crane is not current 
according to Auto Crane's payment terms.  
 

9. The foregoing warranty is exclusive and in lieu of all other express, statutory, and implied 
warranties including those of merchantability and fitness for any particular purpose.  

 
 
 
 



 
 
 
 
 
Application of warranty 
 

1. To make a claim under this warranty, contact Auto Crane with a description of the 
product and request an Auto Crane Warranty Claim Form. Merchandise should not be 
returned to Auto Crane without a warranty claim form.  
 

2.  After receipt of an Auto Crane Warranty Claim Form, the product should be returned, 
freight prepaid, to Auto Crane. If found to be defective, and if all return freight charges 
have been paid, or authorization to return freight collect is received, Auto Crane will 
repair or replace the product (our option) and return it to the customer. 
 

3. In emergency cases where it becomes impractical to wait for warranty consideration by 
Auto Crane, parts will be shipped on account to the customer pending warranty 
evaluation. Customers without an established account with Auto Crane will be shipped 
parts C.O.D. Upon completion of the warranty evaluation, the customer will be 
reimbursed for the charges if parts are found to be warranted. 
 

4. To make a claim under this warranty regarding other than equipment failure, (i.e. system 
failure, quality, or workmanship) warranty repairs must be approved in writing by Auto 
Crane.  
 

5. All warranty repairs will be completed at point of manufacture, the customer should return 
the equipment, freight prepaid, to Auto Crane. If found to be a warranty defect, and if all 
return freight charges have been paid, or authorization to return freight collect is received, 
Auto Crane will repair the equipment and return it to the customer. 
 

6. In emergency cases, where it becomes impractical to wait for warranty consideration by 
Auto Crane, the customer must receive written authorization to have equipment repaired 
at an Auto Crane approved repair facility. Upon completion of these repairs the customer 
will be reimbursed for the charges if the repair is found to be warranted. 

 
 
AUTO CRANE COMPANY IS UNDER NO OLIGATION TO EXTEND THIS WARRANTY 
TO ANY CUSTOMER FOR WHICH AN AUTO CRANE DELIVERY REPORT FORM HAS 
NOT BEEN COMPLETED AND ON FILE WITH AUTO CRANE COMPANY 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Limited Warranty 1 Year Effective August 21, 2009 
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