
 

 

 

 

 

 

Dealer Information Bulletin 

 

DATE: 15-Dec-2020 

 

TO: Auto Crane Dealers 

SUBJECT: NexStar 3 Remote Wireless Range or Link Issue 

Operators of NexStar 3 cranes could experience a shorter wireless range or the remote 
dropping the link to the receiver unexpectedly. This is due to an incorrect component 
used in the manufacture of the remote. 

There is a serial number inside the battery cover of the remote that can be cross-
checked with the list of identified remotes at the end of this bulletin. 

The remedy is contact our customer service team to return the defective remote and 
receive a free of charge replacement. 

For questions or concerns please contact our customer service group at 800.777.2760 or 
918.438.2760.  
 
Best Regards,  

Bryan Wutzke Product Manager 
Mobile: +1.918.906.7377 
Email: bryanwutzke@ramseyindustries.com  
  



 

 

 

 

 

 

Dealer Information Bulletin 

Affected Serial Numbers 
 
809403-78863-TX1 
809403-78865-TX1 
809403-78867-TX1 
809403-78869-TX1 
809403-78871-TX1 
809403-78883-TX1 
809403-78885-TX1 
809403-78887-TX1 
809403-78889-RX1 
809403-78891-TX1 
809403-78894-TX1 
809403-78895-TX1 
809403-78899-TX1 
809403-79083-TX1 
809403-79101-TX1 
809403-79103-TX1 
809403-79105-TX1 
809403-79107-TX1 
809403-79109-TX1 
809403-79113-TX1 
809403-79115-TX1 
809403-79117-TX1 
809403-79119-TX1 
809403-79121-TX1 
809403-79123-TX1 
809403-79125-TX1 
809403-79127-TX1 
809403-79129-TX1 
809403-79346-TX1 
809403-79348-TX1 
809403-79350-TX1 
809403-79354-TX1 
809403-79358-TX1 
809403-79360-TX1 
809403-79362-TX1 
809403-79364-TX1 
809403-79366-TX1 
809403-79368-TX1 
809403-79370-TX1 
809403-79372-TX1 
809403-79374-TX1 
809403-79376-TX1 
809403-79382-TX1 
809403-79384-TX1 
809403-79386-TX1 
809403-79388-TX1 
809403-79390-TX1 

809403-79392-TX1 
809403-79394-TX1 
809403-79628-TX1 
809403-79630-TX1 
809403-79632-TX1 
809403-79634-TX1 
809403-79636-X1 
809403-79638-TX1 
809403-79640-TX1 
809403-79642-TX1 
809403-79644-TX1 
809403-79646-TX1 
809403-79648-TX1 
809403-79650-TX1 
809403-79652-TX1 
809403-79654-TX1 
809403-79656-TX1 
809403-79658-TX1 
809403-79660-TX1 
809403-79662-TX1 
809403-79664-TX1 
809403-79666-TX1 
809403-79668-TX1 
809403-79670-TX1 
809403-79672-TX1 
809403-79674-TX1 
809403-79676-TX1 
809403-79768-TX1 
809403-79770-TX1 
809403-79772-TX1 
809403-79776-TX1 
809403-79778-TX1 
809403-79780-TX1 
809403-79782-TX1 
809403-79784-TX1 
809403-79786-TX1 
809403-79788-TX1 
809403-79790-TX1 
809403-79792-TX1 
809403-79794-TX1 
809403-79798-TX1 
809403-79800-TX1 
809403-79802-TX1 
809403-79804-TX1 
809403-79806-TX1 
809403-79808-TX1 
809403-79810-TX1 

809403-79812-TX1 
809403-79814-TX1 
809403-79816-TX1 
813766-79966-TX1 
813766-79967-TX1 
813766-79968-TX1 
813766-79969-TX1 
813766-79970-TX1 
813766-79971-TX1 
813766-79972-TX1 
813766-79973-TX1 
813766-79974-TX1 
813766-79975-TX1 
815791-80661-TX1 
815971-80050-TX1 
815971-80052-TX1 
815971-80056-TX1 
815971-80058-TX1 
815971-80060-TX1 
815971-80062-TX1 
815971-80064-TX1 
815971-80066-TX1 
815971-80068-TX1 
815971-80070-TX1 
815971-80072-TX1 
815971-80076-TX1 
815971-80078-TX1 
815971-80080-TX1 
815971-80084-TX1 
815971-80086-TX1 
815971-80088-TX1 
815971-80090-TX1 
815971-80092-TX1 
815971-80094-TX1 
815971-80096-TX1 
815971-80098-TX1 
815971-80249-TX1 
815971-80251-TX1 
815971-80255-TX1 
815971-80257-TX1 
815971-80259-TX1 
815971-80261-TX1 
815971-80263-TX1 
815971-80265-TX1 
815971-80267-TX1 
815971-80269-TX1 
815971-80271-TX1 
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815971-80273-TX1 
815971-80275-TX1 
815971-80277-TX1 
815971-80279-TX1 
815971-80281-TX1 
815971-80283-TX1 
815971-80285-TX1 
815971-80287-TX1 
815971-80289-TX1 
815971-80293-TX1 
815971-80295-TX1 
815971-80347-TX1 
815971-80349-TX1 
815971-80351-TX1 
815971-80355-TX1 
815971-80357-TX1 
815971-80359-TX1 
815971-80361-TX1 
815971-80365-TX1 
815971-80367-TX1 
815971-80369-TX1 
815971-80371-TX1 
815971-80373-TX1 
815971-80377-TX1 
815971-80379-TX1 
815971-80381-TX1 
815971-80385-TX1 
815971-80387-TX1 
815971-80389-TX1 
815971-80391-TX1 
815971-80395-TX1 
815971-80619-TX1 
815971-80621-TX1 
815971-80623-TX1 
815971-80627-TX1 
815971-80629-TX1 
815971-80631-TX1 
815971-80635-TX1 
815971-80637-TX1 
815971-80639-TX1 
815971-80641-TX1 
815971-80643-TX1 
815971-80645-TX1 
815971-80649-TX1 
815971-80651-TX1 
815971-80653-TX1 
815971-80655-TX1 
815971-80657-TX1 
815971-80659-TX1 

815971-80663-TX1 
815971-80665-TX1 
815971-80667-TX1 
815971-81176-TX1 
815971-81178-TX1 
815971-81180-TX1 
815971-81182-TX1 
815971-81184-TX1 
815971-81186-TX1 
815971-81190-TX1 
815971-81192-TX1 
815971-81225-TX1 
817902-80493-TX1 
817902-80494-TX1 
817902-80495-TX1 
817902-80496-TX1 
817902-80497-TX1 
817902-80498-TX1 
817902-80499-TX1 
817902-80500-TX1 
817902-80501-TX1 
817902-80502-TX1 
821663-81160-TX1 
821663-81161-TX1 
821663-81162-TX1 
821663-81163-TX1 
821663-81164-TX1 
821663-81165-TX1 
821663-81166-TX1 
821663-81167-TX1 
821663-81168-TX1 
821663-81169-TX1 
825367-82245-TX1 
825367-82248-TX1 
825367-82249-TX1 
825367-82250-TX1 
825367-82254-TX1 
826648-83305-TX1 
826648-83311-TX1 
826648-83319-TX1 
826648-83325-TX1 
826648-83339-TX1 
826648-83496-TX1 
826648-83516-TX1 
826648-83532-TX1 
826648-83536-TX1 
826648-83664-TX1 
826648-83670-TX1 
826648-85340-TX1 

830227-82904-TX1 
830227-82905-TX1 
830227-82906-TX1 
830227-82907-TX1 
830227-82908-TX1 
830227-82910-TX1 
830227-82913-TX1 
834194-83649-TX1 
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