Dealer Information Bulletin UTO :
CRANE

Engineered First.
Engineered to Last.

DATE: 7-Jul-16
TO: Auto Crane Dealers
SUBJECT: NexStar III - Remote Power-Down Procedure

Version 2.6 and Earlier: The ESTOP button should always be used to power-down the
NexStar III remote. Using the Link On-Off switch does not fully power-down the remote. It
is possible for the remote to remain active using only the Link-On-Off switch resulting in an
unnecessary drain on the batteries.

ESTOP button Link-On-Off switch

The remote software version is found on the boot screen on the 09-072 line. For instance,
in the example below the remote software is version 2.7.
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Version 2.7 and Later: In July 2016, version 2.7 was released which allows the remote to
fully power-down with either the E-stop of Link On-Off switch.

Remotes with v2.6 and earlier can have the firmware updated by the dealer. Contact our
customer service team or reach out to me to get the programming tool and directions.

For questions or concerns please contact our customer service group at 800.777.2760 or
918.438.2760.

Best Regards,

Bryan Wutzke
Product Manager
Mobile: +1.918.906.7377

Email: bryanwutzke@ramseyindustries.com


mailto:bryanwutzke@ramseyindustries.com

