Customer has
problem with their
Product

Standard Auto Crane Warranty Process

Customer contacts
» their Auto Crane

Customer contacts
Auto Crane or RSM

Dealer

Refer customer to

P their nearest Auto
Crane Dealer

PRE-DELIVERY DEFECTS

Dealer finds an Auto
Crane defect on a
product not yet in

service

v

Dealer repairs
product and
identifies product as
not yet in service on
the Warranty
Request form

v

Dealer returns
defective parts with
a copy of the
Warranty Request
form

Verified Auto
Crane defect

No

v

Claim rejected —
Dealer covers repair

Auto Crane issues
Credit Memo to

Dealer within 3 days <
of receipt of
complete paperwork

Note: Auto Crane can cover 2-way ground freight on
“not-in-service” defects

Is the product still
in warranty?

No

v

Customer pays for

repair Customer’s product
No
T \ 4
No s the problem from a Dealer submits
defect in the Dealer's ><€— Warranty Request

workmanship?

Yes

v

Dealer covers repair
cost

s the problem from a

defect in Auto Crane
materials or

workmanship?

Yes

Dealer repairs

Does the Dealer
have stock?

and returns
defective parts with
a copy of the
Warranty Request
form

Dealer orders stock

as needed

Auto Crane notifies
Dealer that warranty

Product
registration on
file with proof of
in-service?

Yes

Verified Auto
Crane defect
ithin warrant

Claim rejected —
Customer pays for
repair

<«

> is inactive until
product has been
properly registered

A

Yes—P

Dealer within 3 days

complete paperwork

Auto Crane issues
Credit Memo to

of receipt of
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